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THE INTERMATIONAL CERTIFICATION NETWORK

TURK STANDARDLARI ENSTITUSU

bu belge ile

ENKA SUT VE GIDA MAMULLERI SAN. VETIC. A §.

HACI YUSUF MESCID MAH. PAZARCIK SOK. NO:1 (ADANA
CEVRE YOLU SEDIRLER CIKISI) KARATAY -
KONYA / TURKIYE

kurulugunun TS 1SO 10002:2018 sartlarina uygun bir MUSTERI

MEMNUNIYETI YONETIM SISTEMI ne sahip oldugunu onaylar.

Belge kapsami Ek'te verilmistir

Bu belge belgelendirme sarlarina

M-C
TSE - 1SO
10002

TURK STANDARDLARI ENSTITUSU
TURKISH STANDARDS INSTITUTION

TURKISH STANDARDS INSTITUTION
hereby certifies that the organization

ENKA SUT VE GIDA MAMULLERI SAN. VE TiC. A.S.

HACI YUSUF MESCID MAH, PAZARCIK SOK. NO:1 (ADANA
CEVRE YOLU SEDIRLER CIKIST) KARATAY -

KONYA / TURKIYE

has a CUSTOMER SATISFACTION MANAGEMENT
SYSTEM which fulfills the requirements of the 1'S ISO
10002:2018

Scope of the certificate is given in annex

Belge No / Certificate No
MY-026/10-R18

Belge Tarihi / Date of Certificate
04.11.2021

Gegerlilik Tarihi / Valid Until
04.11.2024

Revizyon Tarihi / Date of Revision
04.11.2021

Ik Belge Tarihi / Initial Certification Date
08.10.2010

This certificate is valid provided that compliance

Bu belge, Tirk Standardlan Enstitisi'nin kurulusu hakkindaki 132 sayili kanun vyarinca verilmistir.
This certificate is issued in accordance with the Law No. 132 establishing Turkish Standards Institution.

uygunluk saglandigi siirece gegerlidir with the certification requirement is maintained

42111120210909SI-095




TSE M SISTEMI BELGES Fartner o
NT SYSTEM CERTIFICATE e

Belge No / Certificate No: MY-026/10-R18 Belge Tarihi / Date of Certificate: 04.11.2021

Belgeli Kurulug Adi, Adresi: ENKA SUT VE GIDA MAMULLERI SAN. VE TIC. A $.
HACI YUSUF MESCID MAH. PAZARCIK SOK. NO.1 (ADANA
CEVRE YOLU SEDIRLER CIKISI) KARATAY -

Name and Address of the Certified Organization: LU St
KONYA / TURKIYE

M-C
TSE - ISO
10002

Scope of the Certificate:

TS 1SO 10002:2018
PRODUCTION OF

- MILK AND MILK PRODUCTS

- CHOCOLATE HAZELNUT SPREAD

Belge Kapsami:

TS 1SO 10002:2018
-SUT VE SUT URUNLERI
- KAKAOLU FINDIK KREMASI

- RECEL
- DOMATES TOZU - JAM

- KAHVE KREMASI - TOMATO POWDER
-YAG TOZU - COFFEE CREAMER
URETIMI - FAT POWDER

- BAL PACKING OF
PAKETLEMLESI - HONEY
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